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Emotional Intelligence in the Workplace 

 
IQ is only 20% of our job success; emotional intelligence makes up the rest. Many of us have what it 
takes, but sometimes we need a little boost for greater self-awareness to get more out of our life and our 
careers! 
  

Learning Objectives 

1.  Participants will be able to apply emotional intelligence in the workplace by understanding how to 
Identify, Use, Understand, and manage their own emotions more effectively. 

2. Participants will be able to use EI techniques with their employees, colleagues, and other 
contacts. 
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